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COURSE ABSTRACT 

BMC Helix Dashboards: Overview (WBT) 

COURSE CODE  

» ASSR-HDOV-2021

PRODUCT RELEASE 

» BMC Helix Dashboards 

DELIVERY METHOD   

» Web-based Training (WBT) 

COURSE DURATION  

» 1 hr

PREREQUISITES 

» None

Course Overview 
BMC Helix Dashboards is a SaaS service on the BMC Helix Portal that can be used to create 

interactive dashboards for your environment. It offers unified reporting and gives you a 
consolidated view of data from applications across your environment. You can easily create, 

export, and share interactive dashboards with users within or outside your environment . 

In this course, the learners will be guided on how to access BMC Helix Dashboards, cross-launch it 
from various applications, understand the concept of dashboards, panels and playlists. Also, the 

multiple options for sharing and scheduling reports will be explained. They will also become 

familiar with various functional areas of the BMC Helix Dashboards. 

Target Audience 
» Users 

» Administrators 

Learner Objectives 
» Navigate through the BMC Helix Dashboards console

» Understand various applications that have the feature of cross launching BMC Helix Dashboards 

» List common features 

» Describe the roles and permissions 

» Describe creating, editing, searching, viewing, and deleting a dashboard

» List the out-of-the-box dashboards 

» Describe sharing, exporting, and importing a dashboard

» Configure the general dashboard settings

» Explain Scheduling reports 

» Discuss the folder and playlists structure to manage dashboards 

http://www.bmc.com/education/
http://www.bmc.com/education/modality.html
http://www.bmc.com/education/modality.html


 
 

 
 
 

DIGITAL SERVICE MANAGEMENT  

BMC, BMC Software, and the BMC Software logo are the exclusive properties of BMC Software, Inc., are registered with the U.S.  Patent and Trademark Office, and may be registered or pending registration in other 
countries. All other BMC trademarks, service marks, and logos may be registered or pending registration in the U.S. or in other countries. All other trademarks or registered trademarks are the property of their 

respective owners. ©2021 BMC Software, Inc. All rights reserved. 

 
For more information about BMC Education Services, visit www.bmc.com/education. 

2 

COURSE ABSTRACT 

BMC Helix Dashboards: Overview (WBT) 

COURSE ACTIVITIES 

» Presentations  

» Quizzes 

ACCREDITATION AND CERTIFICATION PATH   

» This course is not part of a BMC Certification Path 

DISCOUNT OPTIONS  

» Have multiple students? Contact us to discuss hosting a private class for your organization  

»  Contact us for additional information   

Course Objectives  

Lesson 1: Getting Started with BMC 
Helix Dashboards 
» Navigate through BMC Helix Dashboards 

console 

» List various features  

» List various applications to cross-launch 

BMC Helix Dashboards 

» Describe roles and permissions  

» Discuss the Preferences 

» Describe the UI themes  

Lesson 2: BMC Helix Dashboards 
Operations 
» Describe how to create, edit, search, view, 

and delete a dashboard 

» List the out-of-the-box dashboards 

» View the JSON model for dashboards 

» Configure various settings for dashboards 

» List the dashboards permissions 

» Describe the methods for sharing 

dashboards 

» Explain the Scheduling Reports option  
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